
 
SERVICE AGREEMENT & LIABILITY TERMS ACCESS & SERVICE CONDITIONS  

Client authorizes Boise Pest Pros (“BPP”), including its owners, employees, technicians, agents, 
and contractors, to perform pest control, inspection, monitoring, exclusion, and related services 
at the service address. Authorization includes reasonable access to exterior areas, structures, 
crawlspaces, garages, attics, yards, outbuildings, and interior areas when necessary to perform 
services. Client represents they possess legal authority to grant such access. Client agrees to 
provide safe and unobstructed access. Denied access, unsafe conditions, animals, or restricted 
areas may limit or prevent service and may result in applicable charges. NATURE OF 
SERVICES Client understands pest control services involve risk-mitigation efforts and are NOT 
guarantees or warranties against pest presence, recurrence, or damage. Pest activity may be 
influenced by factors beyond BPP’s control, including but not limited to structural conditions, 
moisture issues, sanitation conditions, environmental factors, and third-party interference. BPP 
does not perform structural repairs, construction, moisture correction, or sanitation services. 
PRODUCT & SAFETY DISCLOSURE Services may involve the application of pesticides, 
insecticides, rodenticides, dusts, baits, liquids, aerosols, growth regulators, traps, and other 
control materials. All products are applied in accordance with label instructions and applicable 
regulations. Client agrees to follow all safety instructions, including but not limited to ventilation 
when advised, securing food and personal items, protecting pets, and disclosing known 
sensitivities or conditions. Client acknowledges that certain products may cause temporary or 
lasting odors, visible residues, or minor cosmetic effects consistent with normal application. 
RODENT CONTROL & RODENTICIDES Client acknowledges that rodent control services may 
involve baiting and the use of rodenticides designed to eliminate rodents. BPP is not 
responsible for locating, recovering, or removing rodents that may die on the property, including 
but not limited to yards, structures, attics, crawlspaces, wall voids, or other concealed areas. 
Client understands that rodents may die in inaccessible locations which may result in odors or 
other temporary conditions. Client further acknowledges that BPP is not liable for any damage 
caused by rodents before, during, or after treatment, as rodent activity involves variables 
beyond BPP’s control. FOLLOW-UP & RE-SERVICEFollow-up services may be recommended 
or required depending on pest activity. Re-services are provided at BPP’s discretion and may be 
subject to scheduling availability, access, additional cost, and client cooperation. Excessive, 
new, or unrelated pest issues may result in additional charges. SERVICE EXPECTATIONS BPP 
may provide limited service guarantees or callback services where expressly stated in writing. 
Any such guarantees are service-specific, conditional upon client cooperation, and do not 
constitute warranties against future infestations or damage. They are given at sole discretion of 
Boise Pest Pros. CLIENT COOPERATION Client acknowledges that successful pest control 
depends on factors beyond treatment alone, including sanitation, moisture control, exclusion, 
and corrective measures when applicable. BPP is not responsible for treatment limitations 
caused by environmental conditions, structural issues, or lack of cooperation. EXCLUSION & 
SEALING Exclusion services reduce the likelihood of pest entry but cannot guarantee 



prevention. Building movement, weather, materials, and hidden pathways may compromise 
exclusion efforts over time. PRE-EXISTING CONDITIONS BPP is not responsible for damage 
resulting from fragile, deteriorated, concealed, or pre-existing conditions encountered during 
normal service activities, including but not limited to wiring, insulation, screens, finishes, seals, 
or structural components. LIMITED-ACCESS AREAS Services performed in attics, 
crawlspaces, or confined areas may involve navigating tight or obstructed conditions. BPP is not 
responsible for incidental disturbance consistent with normal service activities. NON-TARGET 
ANIMALS BPP is not responsible for impacts involving wildlife, pets, or non-target animals 
resulting from normal pest control operations, provided products are applied according to label 
instructions and applicable regulations. DOCUMENTATION Client authorizes BPP to 
photograph, document, and record property conditions relevant to services for operational, 
quality control, safety, and risk management purposes. LIMITATION OF LIABILITY TO THE 
FULLEST EXTENT PERMITTED BY IDAHO LAW, BPP’s liability for any claim arising from 
services shall be limited to the amount paid for the specific service giving rise to the claim. Client 
acknowledges that pest control services involve variables beyond BPP’s control and agrees not 
to hold BPP liable for pest-related damages, treatment limitations, cosmetic effects, odors, 
staining consistent with normal treatment, or outcomes influenced by external factors. Nothing 
herein waives liability for gross negligence or willful misconduct where prohibited by law. 
REFUND POLICY Payments compensate for time, expertise, materials, and operational costs. 
Refunds are not guaranteed and are issued solely at BPP’s discretion. NON-TRANSFERABLE 
AGREEMENT This agreement applies solely to the Client and service address and is not 
transferable without BPP’s written consent. RIGHT TO REFUSE SERVICE BPP reserves the 
right to refuse, suspend, or terminate services due to safety concerns, hazardous conditions, 
non-cooperation, abuse, or nonpayment. UNSANITARY CONDITIONS BPP is not responsible 
for conditions involving biohazards, excessive contamination, waste, or unsafe environments 
that may impact treatment effectiveness or technician safety. MISSED APPOINTMENTS Failure 
to provide access at scheduled service times may result in service fees or rescheduling 
charges. CLIENT RESPONSIBILITIES Client agrees not to tamper with, move, damage, 
disable, or misuse bait stations, traps, monitoring devices, treated areas, or exclusion materials. 
Client assumes responsibility for misuse by occupants, tenants, guests, pets, or third parties. 
Client agrees to indemnify, defend, and hold harmless BPP from claims arising from misuse of 
treatment materials or devices, property conditions, failure to follow instructions, tenant or 
occupant disputes, or regulatory complaints not caused by BPP misconduct. PRE-EXISTING 
DAMAGE & NOTIFICATION Client agrees to notify BPP of any alleged damage or concerns 
within a reasonable period following service. BPP is not responsible for claims reported after an 
extended delay. CHARGEBACKS & PAYMENT DISPUTES Client agrees to address billing 
concerns directly with BPP prior to initiating chargebacks or payment disputes for services 
properly delivered. TERM & COMMITMENT Certain services may be offered at discounted 
rates based on minimum service commitments. Early termination may result in applicable fees 
or rate adjustments. ELECTRONIC COMMUNICATIONS Client consents to receive 
service-related communications, invoices, notices, scheduling updates, and other 
correspondence electronically, including via email. RATE ADJUSTMENTS BPP reserves the 
right to adjust service rates. Client agrees that rates may be increased provided BPP gives 
advance notice via email prior to the adjustment taking effect. Continued service following such 



notice constitutes acceptance of the adjusted rates. ATTORNEY FEES In any dispute arising 
from services, the prevailing party shall be entitled to reasonable attorney fees and costs where 
permitted by law. DISPUTE RESOLUTION Any dispute arising from services shall, where 
permitted by law, be resolved through binding arbitration prior to litigation. FORCE MAJEURE 
BPP is not liable for delays, service limitations, or failures caused by events beyond reasonable 
control, including but not limited to weather conditions, natural events, access limitations, safety 
concerns, or regulatory restrictions. GOVERNING LAW & VENUE This agreement shall be 
governed by the laws of the State of Idaho. Venue for any dispute shall be Ada County, Idaho. 
SEVERABILITY If any provision of this agreement is deemed unenforceable, remaining 
provisions shall remain valid and enforceable. ACKNOWLEDGEMENT By signing, and or 
authorizing bank charges from Boise Pest Pros, Client confirms they have read, understood, 
and voluntarily accepted these terms. 


